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GEOGRAPHY

CROSS CULTURE BASICS LESSON 1
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Cross Culture Basics Video Lesson
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Cross Culture Video Lesson
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BizTIP

The its eulture y L Here
ta talk about the geagraphy of your country:

¥ it’sin Southeast Asia, just south of...
¥ it’s the 4 most populated,..
¥ it consists of ..

see Aldi 1= explaining the geography of his country o Ken.

Ken: Where are you fram, Aldi?
P'm from Jakarta, Indonesia

I've never been there before. Where exactly is Indonesial

s in Sautheast Asia, just south of Malaysia.
s it a big country?

Yes, it s, |15 the: ¥
islands.

Waow, 50 1 guess there are a lot of ships.

different nationalities and religions. The biggest group i

TRY Answer the follewing questions about your country:
1. Haw big is your country and its population?

What are the biggest cities in your country?

What is the climate and natural enviranment like?

Which countries are closest to yours?

How has geography affected the culture of your country?

sk your trainer questions about the geography of his o her country.

Check your understanding by asking follow-up quastions.

s

act Explain the geography of y; d how it its eulture.
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It cansists of over 13,000

On yes. Indonesia 5 in a convensent location for trade. $o our culture 15 mixed with

VEL283 | _LESSON 11 ]
Being Sensitive When Asking About Culture U
BIZTIP  Culture can be a sensitive Lapic o ask or talk abut. People often openly say bad things sbout
their own culture. However, when an eutsider makes the same comments, they mIht get
offended. 5o avoid offending others by:
v Being it
Hot questianing their culture, but shawing interest
v Careflly selecting the words you use in your questions
sEE Kan is having a toleconference with his mentor, Ron, after a wesk since ariving overssas.
Rom:  Hi, Ken. How's everything so far?
Ken: I"ve been having same communication problems. Just the other day, my foreign
colleague seemed to et offended by my question
Ron:  Hmm... What exactly did you ask him?
Ken:  Wel, | just asked why peaple in their culture always come [ate ta meetings.
Ron: I see. Culture i & very sensiive Lopic. Sa we need to carefully select the words we use
when asking sbout ane’s cullure.
Ken:  Wasmy question affensiver
Ron:  Kind of. “Why.. always.. late” These three words together can sound like you are
auestioning their culture rather than asking about it. Maybe you could say something like
this, "L noticed that pur meetings usualy start a few minutes Late, I this typical?™
Ken:  Yes, that sounds better
Rom:  There are several approaches like this to ask about culture.
TRY Use the different ask your trainar about his
Approach 1: COMPLIMENT and then ASK.
EXAMPLE: | just love the design of this shirt. When s It worn?
Approach 2: Explain a SITUATION or |SSUE and then ASK.
EXAMPLE: | want to make a praposal to the president. I it best to speak to my boss about it first?
Approach 3: Show INTEREST and then ASK.
EXAMPLE: | find this custom really interasting. What 1s the purposa for doing thist
acT you are having foreign colleague. Try to learn
more absut his or her culture by carefully selecting the words you use in yaur comments and
questiens abaut et
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[ Other Programs : Cross Culture Basics]
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1 | Geography 11 | History

2 | Language 12 | Laws

3 Family life 13 | Industry

4 Food 14 | Socializing

5 | Work life 15 | Happiness

6 Sports 16 | Neighboring countries
7 Marriage 17 | Schooling

8 | Entertainment 18 | Youth

9 Celebrations 19 | The next generation
10 ‘ Review 20 ‘ Review

[Other Programs : Cross Culture]
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1 Knowing the barriers to cultural understanding 11 | Being sensitive when asking about culture
2 | Knowing the myths in intercultural communication 12 | Asking for clarification
3 | Defining your own culture first 13 | Switching styles

4 | Raising cultural awareness 14 | Setting ground rules

5 | Accepting culture shock 15 | Adjusting your tone

6 | Knowing what leads to success 16 | Giving an overview of the process first

7 | Knowing your objectives 17 | Playing devil’s advocate

8 | Understanding individual cultural identity 18 | Agreeing on A process

9 | Appreciating cultural diversity 19 | Building affective trust

Review Review
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